
Customer Guidance - Covid 19
1. Tables can be booked for a maximum of six people, and only across two households.

2. Only pre bookings will be accepted. If it is a busy night, your table will be given a 2 hour slot.

3. On arrival, there will be a point where you will need to wait to be seated by a member of
 staff. Please use the hand sanitizer in place here. We will check that we have taken your
 personal details on the reservation site. If not, they will be taken again. Your details will be
 held for 21 days.

4. When you are seated at your table, you will be given a single use menu, you will then use this
 as your place mat, so this is yours for the duration of your meal. We will then dispose of them.

5. Please do not leave your allocated table except to use the bathroom or smoking area.

6. The bathroom is one person entry only. Please lock the external door to the gents and ladies,
 when you use them.

7. If you are bringing children to the restaurant (and they have been to us before), please
 explain that it will be a different experience to what they have had at Phoenix before. There
 are no toys and there will be no colouring pencils. Children must not walk around the
 restaurant, only to go to the toilet where you will please escort them to the bathrooms.

8. Your cutlery will be brought to you as your meal arrives and so will any condiments you require
 (in sachet form).

9. Do not approach the bar area. Drink and food orders will be taken at the table even if you
 are just coming in for drinks. You can use the Facebook messenger app to order drinks, giving
 your table number.

10. There will be no background music for the moment in our restaurant. Please be careful not to
 use a raised voice .

11. There will be a queuing system outside the building if necessary. If there is someone in front of
 you please do not step forward until they have been seated.

12. Please pay by contactless as mush as possible, although we will be accepting cash.

13. When socially distancing cannot be met our staff will be wearing masks.

14. There will be a maximum amount of people allowed to enter our venue at any one time.
 When this maximum is reached no-one else will be able to gain entry.

15. If collecting a takeaway please use the rear entrance to Phoenix. The takeaway collection
 area will be clearly marked for you.

16. If someone is already on the marking please wait outside the back door until they have left. 

17. For guests coming in just for drinks your orders will be taken at the table and a tab set up so
 you can pay at the end of your visit.

18. In line with government guidance if you have a high temperature, a persistent cough or loss
 of smell or taste please do not enter the building. Get a test and isolate.
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